HyVee

Qisles . .
Ordering Groceries Through
Hy-Vee Aisles Online
Purpose This document will demonstrate how to order groceries from Hy-Vee Aisles Online using a web
browser (Chrome, Internet Explorer, Edge, Safari, etc.)
Before This document assumes you have already created an account with Aisles Online, which includes:
Starting e recording your email address and phone number for receiving notification emails and texts.

selecting your preferred Hy-Vee store location.

linking your Fuel Saver + Perks card to your Aisles Online account.
recording your physical address for delivery.

recording a credit or debit card for payment.

If you have not created an account or have not recorded all the listed information, please see the
document called Creating An Account with Hy-Vee Aisles Online.

Minimums &  Delivery

Fees .

Login 1.

Minimum order is $30 in grocery items before taxes (does not include pharmacy or
Mealtime-To-Go items).

Delivery fee is $9.95.

To get unlimited free delivery, purchase an annual Aisles Online membership for $99.

To ensure your address is eligible for delivery, go to hy-vee.com/membership. Select Check
Delivery Area. Enter your address to find the store(s) that deliver to your address.

Minimum order is $30 in grocery items before taxes (does not include pharmacy or
Mealtime-To-Go items).

Pickup is always free.

You can select any store for pickup.

Open an internet browser (Chrome, Internet Explorer,

Edge, Safari, etc.). ““Vﬂﬂ

In the address bar, type hy-vee.com\grocery, then Log In
press the Enter key. S

Email

Click the Log In button in the upper right-hand corner [theresatester@gmailcon
of the screen.

Password

On the Log In screen, enter your email address and ‘ shou
password that you selected when you created an [] Remernber me |
account. To see the password to be sure you typed it

correctly, click the Show button.

Click Log In.

orgot password?

Create an account
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Forgot Note: If you know your password, go to the Select Delivery or
Password Pickup section.

If you have forgotten your password, you can reset it. This will
require selecting a new password.

a. Click Forgot Password on the Log In screen.
b. Enter your email address in the box.

c. Click Send Instructions. A green box should appear
confirming that instructions are being sent to your
email.

You should receive an email shortly with
further instructions.

HyVee

Reset Your Password

Email

Send Instructions

Get Help

J

Back to login?

d. Check your email. You should receive an email from DoNotReply@hy-vee.com with a link for

resetting your password.

NOTE: You only have 15 minutes to reset your password, so do this part quickly.

Link to reset credentials

This link will expire within 15 minutes.

Someone just requested to change your Hy-Vee account's credentials. If this was you, click on the link below to reset them.

If you don't want to reset your credentials, just ignore this message and nothing will be changed.

e. Inthe email you received, click Link to Reset
Credentials.

f. Inthe webpage that appears, enter a new password
in the Password box. To see the password to be sure
you typed it correctly, click the Show button.

NOTE: The password must
e be at least 8 characters long
e contain an upper case letter
e contain a lower case letter

e contain a number or special character (the shift
characters above the numbers on a keyboard).

g. Click the Change Password button. You'll be taken to
the home page for Hy-Vee.com.

iyVee

Change Your Pas

sword

/’\_L You need to change your password

Password

r
sssssssenene

Change Password

Get Help

h. If you see it, click the hamburger icon (three stacked horizontal lines) next to

the word Menu. A drop down list will appear.

NOTE: If you don’t see the hamburger icon, go to the next step.

Hamburger Icon
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Forgot
Password
Cont.

Select
Fulfillment
Method

i. Click the word Shop.

j. Click on either Hy-Vee Aisles Online or Shop For Groceries. Either will take you to the Hy-

Vee Aisles Online home page.

In the upper right-hand corner of the screen, under your name, you’ll see two buttons—one for the
fulfillment method (delivery or pick-up) and one for reserving your time slot.

Deliver to 900 &7th
St. Unit 602 West

Hi, Jennifer v

Note: The fulfillment method will default to the last
method and address used. If the fulfilment method
listed is what you want—in this example, if you want
groceries delivered to the listed address—you can

skip to Reserve Time Slot. If you want to change

fulfillment method, delivery address, or pickup store,

follow the instructions in this section.
To change fulfillment method or address:

1. Click on the fulfillment method button.

2. Inthe pop-up window that appears, click on
either Pickup or Delivery, depending on how
you would like to receive your groceries.

3. You will be asked to select either a delivery address or a store location for pickup. You can
select from the preferences in your account or select a new delivery address or pickup

location.

iﬂ% Pickup | change

My Pickup Locations

West Des Moines #3

Find a Hy-Vee

% Delivery | change

My Delivery Addresses b Add Address

Pickup — click Select to choose the listed store.
To pick up from a different store, search for the
store using the search bar.

Delivery — click Select to choose the listed
delivery address. To have groceries delivered
elsewhere, click Add Address and enter the
delivery address.
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Reserve Time 1. Click the Reserve Time Slot button.
Slot
Hi, Jennifer v
Deliver to 900 &67th Reserve
St. Unit 602 West Time Slot

NOTE: The time slots shown to you depend on the fulfillment method (delivery or pickup) and store
you chose in the previous step.

Fulfillment = Delivery To: Become a member.
Method = 900 67th 5t. Unit 602 Get FREE delivery.
etho West Des Moaines, |A 50266 T
Days — Always _
7 days forward P Today Wed Thu i sat sun Mon
Apr 28 Apr 29 Apr 30 May O May 02 May 03 ay 04
8am-9am
Time Slots ms o _ o $9.95 Select >
Order by 12 am on Wednesday

9am-10am

i _ $9.95 Select >
Order by 12 am on Wednesday
1oam -Tlam $9.95 Select >
Order by 12 am on Wednesday
fam-izpm $9.95 Select >
Order by 12 am on Wednesday
12pm-1pm $9.95 Select >

Crder by 8 am on Wednesday

2. Browse through the available timeslots to find a day and time that works for you. When you
have found it, click the associated Select link.

Note: You have now reserved that time slot for your order. Your time slot will be held for you for
two hours while you shop. If you have not completed your shopping and submitted your order
within two hours, that time slot will be released so another shopper can reserve it. You will have to
select a new time slot when you submit your order.

Find Items You can find grocery items in several ways:
e By browsing an ad.
e By searching by category.
e By searching by name.
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Browsing An
Ad

Searching By
Category

Click on the Ads button from the banner under the search bar.

Search

s lighor
aislesonline

All Shopping * Bakery Fresh Pantry Household & Laundry Frozen Health & Beauty Baby Pet Ads

On the Ads page, you’ll see any current ads that affect your location and a list of items that are on
sale or qualify for Fuel Saver points.

Click on a specific ad to see the items advertised in that ad, OR click on Savings in the left-hand
menu, then click on a specific sale.

To find items by category, click on a category in the gray box under the search bar.

Search

s lighor
aislesonline

All Shopping ¥

Search

Ads

Items in that category will appear on the screen. You can further narrow the category by clicking on
the subcategories on the left side of the screen.

Pantry

$1.99
Quest Hero
Blueberry Cobbler

Jell-0 Sugar Frae

Chocolate Reduced
Calarie Pudding
Snacks 4 Pk Cups

On Sale

1 vanety available
$2.89

Sara Lee Soft &
Smocth Whoie
Grain White Bread

$2.49

ell-C Sugar Frae
Vanilla Reduced
Calorie Pudding
Snacks 4Pk

Sort by, Resevasce (v

Quest Peanut
Butter Chocolate
Chip Protein Cookie
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Searching By Dietary Restrictions — When you are browsing the Fresh, Pantry, or Frozen categories, you can
Category narrow your search by dietary considerations, such as gluten-free, dairy-free, vegan, low-fat, etc.
Cont.
On the left-hand side of the screen, look for the Dietary Considerations filter box. Click the drop-
down arrow to open the filter options box. Click the box next to one or more of the options. The list
of products will automatically filter to products meeting that criteria.
$329 $429 $329 $529 S'o Delicious
Van's Gluten Free Amy's Gluten Free Van's Gluten Free Amy's Thai Pad Cocowhip Coconut
Blueberry Waffles Dairy Free Soy Free Original Waffles Thai Whipped Topping
What | Buy w eCt Rice Mac & Cheese eCt 95 oz 9oz
Savings v
I Add to Cart l [ Add to Cart I [ Add to Cart ‘ | Add to Cart |

Organic (68)

‘Wheat Free (18)

Brand

Sizes

Gluten Free (309

95% Oraanic (14]

A

(v}

W 2 varieties available $3 29 2 varieties available 1 variety available 3 varieties available
$7-99 Amy's Gluten Free $549 $499 $397

= Daiya Dairy-Free Tofu Scramble Talenti Roman Feel Good Foods So Delicious Dairy
Cheeze Lover's Breakfast Wrap Raspberry Dairy- Chicken Egg Rolls Free Coconut Milk
Gluten-Free Pizza .5 02 Free Sorbetto 1 pt. Gluten Free 3Ct Vanilla Bean Frozen
157 oz 9oz Dessert

Tub
16t Tub 1pt

Searching For
Items

To search for an item, type the name of the item in the search bar.

As you type, options will appear below the search bar. You can select any of those options as they
appear by clicking on them.

When you're done, click the red Search button. Items meeting your search criteria will appear. Scroll
through the list of items until you find the one you want.

ois!e;‘gvmmc;- green beans|

All Shopping ¥ canned areen beans

frozen gr

beans

- fresh
15 can

All :
15 organic

canned green beans french style

°l search multiple items in a list
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Adding Items
To Cart

Add to Cart

L) . e
.'T'l\l'l‘il o.‘Jf\I'I\\'
li u i E ’ ?.'
o : i
4/%$2.00 98¢ 4/%$2.00
Hy-Vee Cut Green Del Monte Blue Hy-Vee No Salt
Beans Lake Cut Green Added Cut Green
14507 Beans Beans

lincart +

$3.49

Pero Family Farms
Snipped Green
Beans

I Add to Cart

3/%$4.00

Birds Eye Classic
Mixed Vegetables

©On Sale

I Add to Cart l

When you’ve found an item that you want to add to your grocery cart, click the Add To Cart button
below the item.

After a moment, the button will show “1 in cart.” You can add more of that item to your cart by
clicking the +plus button. You can take some or all of that item out of your cart by clicking the -minus
button.

If you want more information about the item itself,

e C(Click on the picture of the item. A larger image and more details about the item will appear.
e C(Click the gray arrow next to the picture to view different sides of the product.
[ )

Click the tabs for Description, Nutrition Facts, and Ingredients for that information.

e C(Click the dropdown box for More Varieties.

To return to the list of items, click Back To Results.

+ Back to results

s Hy-Vee Cut Green Beans

Hy-Vee Cut Green Beans
450z

4/$2.00

Wore Variics ]

-
Add to Cart E@. Add To List
=

HyVee

G E B S Description Nutrition Facts Ingredients
{ Description
| ut | Per 1/2 Cup: 20 Calories; Og Sat Fat--0% DV; 290mg Sodium--12% DV; 2g Sugars
Why Buy?

Instruction

1. Refrigerate unused portion

UPC: 007!
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Adding Items
To Cart Cont.

Items By
Weight

Continue finding items and adding them to your cart
to create your grocery order.

As you are shopping, you can check to see if you've
met the $30 minimum my clicking on the Cart symbol
in the upper right-hand corner of the screen.

You can also view the items in your cart (don’t forget
to scroll), delete items by clicking on the trash can
symbol, or change the number of an item in your cart
by changing the number next to it.

Some items can be purchased by weight or by quantity.
When you add these items to your cart, be sure you are
selecting which you’d like.

To choose, click gty or Ibs just above the Add To Cart
button to make your selection.

In this example, you can see that selecting lbs allows you

3aby Pet Ads Q %

=

I’.

e

L]

Grocery

54 ftems

Made-to-Order

aitems

View My Cart

Fresh Dole Bananas

Hy-Vee Oyster Crackers 1

Atkins Ham & Cheese
Omelet

Sara Lee Soft & Smooth
Whole Grain White Bread

Haagen-Dazs Heaven

Brew Espresso Chip Light 1

Ice Cream

1

i A

]

—
=|b

Cold

=D

AZ\W Diet Root Beer 12 = W

Dacle

Subtotal: $280.00

$30 minimum on

grocery orders

Members get free Delivery!

$3.99/lb

Certified Ground
Chuck 85% Lean

$3.79 each

Certified Ground
Chuck 85% Lean

to order ground chuck by the pound. The “quantity” 15% Fat 15% Fat
number will be the number of pounds you want to - == 1=
order. On Sale { On Sale {
i
But selecting gty shows each unit as .95 Ibs. So the
“quantity” number here would mean the number of .95 l Add to Cart l l Add to Cart ]
Ib packages you want to buy.
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coupon is available, you'll see a red Coupon Available box above the

Coupons Only digital coupons can be used with Aisles Online. If a digital
. . Available
product image. To load the coupon into your cart:

1. Click the red Coupon Available button.

2. Inthe screen that appears, you'll see the coupon details. To
use the coupon, click the red Load button.

$2.98

Save 50 Nature Valley Oats
e, ES ary favarivariety 5 COUNT OF - ' ™ £ 'n Honey Crunchy
Granola Bars 6-1.49
oz Pouches

894 o7 Box

Add to Cart

The red Coupon Available button will now read Coupon Loaded.
NOTE: Often, a digital coupon will load automatically for you when you place the item into your cart.
Watch the red Coupon Available button to see if it changes to Coupon Loaded after adding an item

to your cart. If it does, then the coupon has been loaded automatically.

Checking Out  When you are ready to check out, click on the cart symbol in the upper right-hand corner of the
screen (see image on previous page).

Click the View My Cart button. The Shopping Cart screen will appear.

ShODplﬂg Cart Order Summary
D Select All Grocery | Pickup v
Subtotal (15 iterms) 207
Grocery (15 items) HWIBE Pickup Fee
Estimated Tax & Deposits 3110
Hy-Vee No Salt Added Cut .
- e
oo Estimated Total $3227
$0.79 Fuel Saver Rewards O¢
Add Note
l:‘ That's Smart! Bananas _ 4incat | $0.46
$0.12 each = @)

Proceed to Checkout

Add Note

Enter Promo Code

l:‘ Hy-Vee Boneless & — 1incart $6.98
- Skinless Chicken Breasts W e+
¢ 175 Ibe (52091
= $6.98 each
Add Note
l:‘ Russet Potato 2 incart
—— e — s $1.39
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Checking Out  Edit Cart — From this screen, you can see all the items in your cart by scrolling. You can adjust the
Cont. guantity of the items in your cart by clicking the plus and minus buttons, and you can take items out
of your cart by clicking the trash can icon.

Check weight/quantity — Double-check any items that are sold by weight, such as produce and meat.
Some of these items can be sold either by weight or by quantity. Be sure the Quantity box is
displaying the way you want to buy the item. If it is not, click on the item name to go to its page and
adjust your purchase.

Enter promo codes — If you have a promo code, you can enter it on this screen. In the Enter Promo
Code box under Proceed to Checkout, type the promo code, then click Apply. A green confirmation
message will appear if the code is valid and applied successfully. If the code is invalid, you will receive
a red Invalid promo code message.

$30 grocery minimum $30 grocery minimum
Proceed to Checkout Proceed to Checkout
Enter Promo Code Enter Promo Code
Promotional codes are not applied to liquor, Promotional codes are not applied to liquor,
tobacco or Made-to-Order items. tobacco or Made-to-Order items

specialdelivery ] Apply SummerFun Apply

Invalid promo code

@ SPECIALDELIVERY has been
applied!
Free Delivery For At-Risk Customers
Valid 03/30/2020 - 05/01/2020

Remove

When your cart is correct, click the Proceed to Checkout button. The Grocery Fulfillment screen will
appear.

Grocery Fulfillment — On this screen you can
e Verify your fulfillment method.
e Verify your time slot or choose a new one if yours has been released.
e Indicate if you prefer paper bags.
e Select your substitution preferences.
e Enter special instructions for your personal shopper or delivery driver.
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Checking Out
Cont.

This order is for:

Fulfillment Store:

Resenvation Time:

Bag Preference

O

Substitution Preference®

@ Best Match - Hy-\e

() Let Me Choose

Many Thanks!

West Des Moines, 1A - T725 Jordan

Wednesday, Apr 29 - 500 AM - 20

%00 AM - Change

(O No Substitutions - 'd prefe

Delivery - Change cr Edit Delivery Address

Enter Order or Delivery Instructions

May | also get 1-Short Cuts Diced Onion and 2-Short
Cuts Diced Roma Tomatoes?

rder SurmmMmarnry
Order Sum 14y

Grocery

Estimated Total 529694

Save & Continue

When you have selected all your preferences, click Save & Continue.

Substitution Preferences

No Substitutions — If the product you have ordered is out of stock at the time the order is being
picked, then you won’t receive it. The price of the order will be adjusted accordingly.

Best Match — If the product you have ordered is out of stock at the time the order is being picked,
your personal shopper will select the closest substitution available. There are many factors to
selecting a substitution, such as product quality, price, quantity, cooking method, flavor, etc., so
what the shopper believes is the closest match possible or what is actually available on the shelves
may not always be the match you would have chosen. But your shopper will do their best to make
reasonable substitutions.

Let Me Choose — If you select Let Me Choose, then for each item in your cart, you need to select a
substitution preference. After clicking Save and Continue, you will be presented with the Pick Your

Substitutions screen.
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Checking Out
Cont.

Note: We will not charge you more than the original item you selected — even if the substitution is more expensive.

Continue to Payment »
+ Best Match

No Substitution

Fresh Dole Bananas
= gty 1{C.40 [bs

$0.24 each

Substitute « Best Match

Let Me Choose

If my item is not available...

—ar

Product Details
Fresh Organic Dole Bananas

Product Details

That's Smart! Bananas

Choose This

Hy-Vee Oyster Crackers

+ Best Match
9oz gty

$1.98 No Substitution

Substitute « Best Match

Let Me Choose

Each item from your cart will appear. For each item select:
o Best Match — let the personal shopper select a match.
e No Substitution — do not choose a substitution for this item.
e Let Me Choose — you choose which item is an acceptable substitution.

To choose your substitution, click the red Let Me Choose link next to the item. You will see a list of
reasonable alternatives for substitution. Click the Choose This button under the one you want as a
substitution.

When you have finished making all your substitution choices, click on Continue to Payment.
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Checking Out
Cont.
Payment Information/Review Orde
Order Summary
Hy-Vee Gift Card (]
Grocery
Gift C B -
Choose Payment Method Estimated Total §43.47
Saved Cards Expiration Billing Info
8/2021 Edit

© = Hou

| Add a Card Place Order

Why Estimated Total?

On the Payment Information Screen that appears, select the card you would like to use to pay for
your groceries. If more than one card appears, click the circle to the left of the card you want to use
so the circle appears partially filled with red.

Any cards you listed in your profile will appear on this screen. To add a new card, click the Add a
Card button and enter the card information. To use a Hy-Vee Gift Card, click Add A Gift Card and
enter the card information.

NOTE: Only debit and credit cards can be used to pay for Aisles Online orders at this time.

When you’ve entered a payment method, click the red Place Order button. An Order Confirmation
screen will appear. You may want to take note of your order number.

Confirmation  You will receive an email at the address linked to your Aisles Online account to confirm your order is
placed. If you do NOT receive a confirmation email, double-check your cart. The order may not have
been completed.

If you have opted for text notification in your account preferences, you may also receive a
confirmation text as well.
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Special Notes .

The sales and coupons that are applied to your order depend on when your order is
SHOPPED, not when your order is PLACED. Be sure to verify that the sale prices will still apply
during the pickup or delivery time slot you chose.

Sale prices will not appear on your order until the order is shopped and charged. At that
time, any current sale prices and coupons will be applied.

When your order is shopped and charge, you will receive either an email or a text
(depending on the preferences you selected in Account Preferences). This email will show
you any adjustments made to your order, such as available quantities, substitutions, sale
prices and coupons applied, etc.

At this time, tips cannot be applied to your Aisles Online order.

At this time, neither cash nor benefit cards can be used to pay for your Aisles Online Order.
Only debit cards, credit cards, and Hy-Vee gift cards can be accepted as forms of payment
currently.

Your fulfillment store cannot guarantee that changes can be made to an Aisles Online order
once placed. However, they do try to accommodate change requests when possible. It’s best
to call your fulfillment store directly to request changes to an order after it has been placed.
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